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One Financial Markets is the trading name of C B Financial Services Ltd, a company registered in England with company number 6050593. 
C B Financial Services Ltd is authorised and regulated by the Financial Conduct Authority in the UK (under firm reference number 466201) 
and the Financial Services Board in South Africa (with FSP number 45784).
 
One Financial Markets (DIFC) Ltd is a company registered in the Dubai International Financial Centre at Index Tower, Level 10, Office 1008, 
PO Box 507147, Dubai, United Arab Emirates. One Financial Markets (DIFC) Ltd is regulated by the Dubai Financial Services Authority.
 
One Financial Markets (Asia) Ltd is an approved introducing agent of One Financial Markets, authorised and regulated by the Hong Kong 
Securities and Futures Commission (with SFC CE No BFZ621).
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CONTACT INFORMATION

The One Financial Markets Office is open 24 hours a day, 5 days a week. If you have any questions regarding your
account, our services or our platform please contact the relevant department:
 
For any general queries relating to our platform, products & services, IT related issues, information regarding your account 
funding or the status of your application form, please contact our Client Services Department:
 
Client Services: 
+44 (0) 20 7534 0954
clientservices@ofmarkets.com
 

For any specific queries relating to trading; including product information, your trading account details, market and
executed orders please contact the Dealing Desk:
 
Dealing Desk:
+44 (0) 20 7534 0952
dealers@ofmarkets.com
 

For any queries relating to a deposit or withdrawal please contact our Payments Department:
 
Payments:  
+44 (0) 20 7534 0958
payments@ofmarkets.com
 

For any queries related to introducer agreements or partnering with One Financial Markets please contact out Partners 
Department:
 
Partners: 
+44 (0) 20 7534 0959
partners@ofmarkets.com


